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“About IFATSEA conference in Montengro” 

It was my great pleasure to participate in the IFATSEA conference in Montenegro on behalf of Entry 

Point North.  

I started working as a Client Manager in Sales at Entry Point North 2 weeks prior to the Covid lock 

down, so I have hardly met any of the customers I have dealt with when it comes to ATSEP courses for 

the past two years. Getting a chance to finally meet some of my contacts in person is something I was 

looking very much forward to. 

Also, I was looking forward to the presentations at the conference. It is always nice to hear news from 

the industry, get inspired by different speakers and get a chance to network. I think that IFATSEA is a 

very well-run organization that has done a great job in organizing this conference but also in its general 

work on getting the ATSEP community recognized, and their problems and challenges highlighted. We, 

who work in related industries, really benefit from that work too. 

I am planning to speak about “ATSEP training solutions – from on site to online”. Both in general terms 

and with focus on the training solutions that Entry Point North offers. Since Covid-19 hit we have seen 

a change in the demand for training virtually and as e-learning, which was never demanded prior to 

the pandemic. To accommodate that demand we have worked on developing the required courses for 

new ways of delivery, and added refresher training to our portfolio, since some customers were 

interested in this – not least last year when the 373 regulation was updated. Some providers wanted 

to train their staff in “what was new”, so the first refresher training courses we did then were bridging 

the gap between the old and the updated regulatory content. I think the subject of training was 

interesting for the participants at the conference, since training and keeping competencies up to date 

is becoming increasingly important.  

I have never been to Montenegro before but have heard many nice things about it. I enjoyed visiting 

this beautiful place and appreciate that our host arranged some trips during the time we were there. 

And a little bonus story here at the end: I showed one of my colleagues the pictures from the hotel 

and the surroundings. Now he has booked his summer vacation there for himself and his family      .  


